
Inclusive design
make your NDIS website accessible

For more information visit
www.canaxess.com.au/guides/ndis



1. Can people follow your videos without sound?
Captions help people who are deaf or hard of hearing
follow your videos. They also help anyone watching
in a noisy place, somewhere they need to keep the
volume down, or simply with the sound switched off

4. Can people complete your enquiry form?
People should be able to understand what information
your enquiry form needs. Give each field a clear label,
such as Your name or Email address, and connect the
label to its field in the code.

This helps people using screen readers understand
what to enter.

2. Can people make the page larger and still use it?
Some people need larger text to read your website
comfortably. Try using the zoom setting in your browser’s
menu to enlarge the page to 200% and see how it responds

3. Can people move around without a mouse?
Some people navigate websites using a keyboard instead
of a mouse. To try this yourself, put your mouse aside
and press Tab to move between links, buttons and form
fields. Use Shift + Tab to move backwards, and Enter to
follow a link or activate a button
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